
  Access to Worship and Events 
 

This access guide is a brief resource, designed to alert UCC Churches, Conferences, 
camps, and other UCC organizations to the most commonly overlooked accessibility 
issues. Please consult this document before you begin planning your next worship 

experience, annual meeting, camp location or hospitality training. Using the basic 
accessibility principles presented here will enable people with disabilities to fully 
participate in the life of their church.   

 
Information in this guide is based on the Americans with Disabilities Act Accessibility 
Guidelines (ADAAG) passed in 1990. Though the federal guidelines exempt religious 

organizations from compliance, we believe that faith communities such as the UCC are 
called by a higher authority to create environments ñaccessible to allò, thus the UCC 
initiative A2A. In addition, some states, counties and cities 

have passed local laws requiring religious organizations  
to comply. Since such local laws would provide greater 
accessibility than the federal law, they take precedence, 

requiring faith communities to follow them. California is an 
example of a state which does mandate that religious 
organizations follow the same accessibility requirements as all other businesses. 

 

Exerpt from: A History of Disability Advocacy in the United Church of Christ by 
Albert A. Herzog, Jr.  

The UCC is one of several mainline Protestant denominations, which in the late 

1970ôs, embraced a national movement which was to have profound impact on 
American society. The culmination of this movement came when President 
George H. W. Bush signed the Americans with Disabilities Act in 1990. 

Two ordained clergy, Harold H. Wilke and Virginia Kreyer, led the disability 

movement within the UCC. Born with no arms, Wilke was the founder and 
director of the Healing Community, graduate of many distinguished schools of 
higher education, chaplain, administrator, and pastor. Born with cerebral palsy, 

Kreyer was ordained in the American Baptist Church. She served several years 
as a member of the professional staff to the local affiliate of the United Cerebral 
Palsy Association. After some time, she joined a local UCC. Kreyer approached 

the Metropolitan Association requesting to have her credentials recognized. The 
officials were interested but required that Ms. Kreyer have a ministry to which she 
could be assigned. Subsequently, the Association suggested she assume the 

leadership for the Task Force on Exceptional People which she was ultimately to 
initiate and direct. 
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In 1976, this task force decided to present a resolution to the New York 
Conference. The resolution arrived late and was not considered until its last 

session. It was only after Ms. Kreyer took the floor and gave an impassioned 
speech in support of the resolution that The Conference responded by passing it 
unanimously and referred it to the next General Synod. On Monday, July 4, 1977, 

the Eleventh General Synod adopted the resolution entitled ñThe Church and the 
Handicapped.ò Both Kreyer and Wilke gave speeches in favor of the action. 

To implement this General Synod resolution, the Advisory Committee on the 
Church and the Handicapped was formed. This body emerged through name 

changes to the present United Church of Christ Disabilities Ministries, (UCCDM,) 
is a fully recognized voting member of the Executive Council, and has 
representation on each of the covenanted ministry boards. In 1992, the UCCDM 

supported the development of the Mental Illness Network (MIN).  

 

 
 

The UCC DM and MIN are shaped today by four primary General Synod resolutions: 

 1995 - Embrace the spirit of the Americans with Disabilities Act (ADA) and hold 

themselves morally bound by the provisions of this act.  

 1999 - The Calling of Clergy with Disabilities 

 1999 - Calling the People of God to Justice for Persons with Serious Mental Illnesses 

(Brain Disorders) 

 2005 - To wholeness in Christ : ñThe Minnesota Conference calls on United Church of 

Christ Conferences, Associations, congregations, seminaries, campus ministries and 

colleges, camps, covenanted ministries and all other UCC organizations to become 

accessible to all; to embody a philosophy of inclusion and interdependence; and to 

support and implement the provisions of the Americans with Disabilities Act of 1990é 

Not ministry "to" or "for" people with disabilities but ministry "with" and "by" people with 

disabilities. 
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2005 resolution - To wholeness in Christ: Provisions: 

 

 Establish Conference level Inclusion Task Forces charged with needs assessment, 
planning, and education;  

 Continue to make improvements in UCC buildings and facilities to achieve full 

physical accessibility;  

 Encourage local churches to establish Inclusion Committees to help conduct any 

accessibility needs studies. 

 Seek out and befriend mentors in the disabilities community, keeping in mind the 

slogan, "Nothing about us without us".  

 Consider ways to invite/include people with disabilities to participate in and lead 

worship services and other programming.  

 Call clergy with disabilities and employ staff with disabilities.  

 Become advocates for people with disabilities. Contact local advocacy groups for 

information and expertise.  

 Utilize study/action process designed by the UCC Disabilities Ministries called "Any 

Body, Everybody, Christ's Body" to become a congregation that is accessible to all 
(A2A).  

 Support and utilize UCC Disabilities Ministries resources.  

So be it.  
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Exerpt from: Any Body, Everybody, Christôs Body by Rev. Jo Clare Hartzig 

 
ñAbove all hold unfailing your love for one another, since love covers a multitude 
of sins.  Practice hospitality ungrudgingly to one another.  As each has received 

a gift, employ it for one another, as good stewards of Godôs varied grace:  
whoever speaks, as one who utters oracles of God; whoever renders service, as 
one who renders it by the strength which God supplies; in order that in everything 

God may be glorified through Jesus Christ.ò I Peter 4.8-11  
 
In many of our UCC congregations there has been a study and affirmation 

process about matters of inclusion in the life and witness of the people of God.  
Some of us belong to churches designated as Just Peace, Whole Earth, 
Restorative Justice, and Open and Affirming congregations.   

These designations let people with a particular interest or identity know that they 
are welcome and acknowledged in this house of God.  
 

Another sign of welcome is the well known ñwheelieò icon that has become an 
international visual symbol for ñhandicapped accessò.  Our churches have these 
bright blue emblems on parking places, bathrooms, attached to our church 

signage, in newspaper ads, and printed in our brochures and bulletins.  We 
realize that there has been excellent work done in many places to get us in the 
doors, but now what?  What about those of us with so-called ñhiddenò disabilities 

who canôt easily follow the patterns of the worship service?  What about the 
teenager, who is resisting the intimacy of a small confirmation class because he 
is ashamed of his recent hospitalization for depression?  Can we take some of 

the mystery out of pot-lucks so we know if the food we eat will trigger an allergic 
reaction?  Can we teach the Greeters to go ahead and shake our hands, even 
though we donôt have much strength to grasp them? Shouldnôt our Search 

Committee consider a candidate who uses a wheelchair and worry about pulpit 
access later?  There are many voices, and many questions coming from people 
with disabilities who are already part of our congregational life.  There are many 

more who stopped trying.  The vast majority of adults with disabilities are not part 
of any faith community.  We have some work to do! 
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BASIC PRINCIPLES 

 
Consult with people who have mobility, sensory, psychiatric, and intellectual disabilities 
themselves.  They are the best source for inclusion information. 

 
Check with a local disability organization such as a Center for Independent Living. They 
would be happy to answer questions you might have about a location under 

consideration for a meeting or conference. 
 
Ask which restaurants, entertainment venues, historic sites, etc. offer the best access. 

Include this information in the meeting/conference packet given to participants. 

Learn where and how many wheelchair accessible vans/taxis  

are available for use in the city. Check pricing. 

 
 
Try to imagine the barriers that people with disabilities might encounter at the event. 

Think through the program and walk through the site. If more than one site is being 
used, drive or walk the route between sites to make sure that no barriers have been 
overlooked. 

 
Make sure there is an area on the registration form that allows the person to indicate needed 
accommodations. When accommodations are requested, the registrant should be contacted 

to gather more information.  
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Quick Reference Guide to Accommodations for People with Disabilities 

 

 

 

MOBILITY:  ramps to buildings and lectern; elevators, family bathroom for people with a 

personal assistant; accessible bathroom/roll-in shower; lift equipped van or bus; turning 
ratios in dining rooms; more space between tables; service animal relief area; volunteer 
assistants. 

 
DEAF/HARD OF HEARING: note taker; assistive listening devices; real-time captioning; 
closed/open captioned TV; sign language interpreter; TTY; transcript; flashing fire 

alarm. 
 
VISION:  large print materials; Braille; material on tape/CD; fire alarm with sound; room 

for dog guide; outside area for animal relief; volunteer audio describers; guides. 
 
MULTIPLE CHEMICAL/ENVIRONMENTAL SENSITIVITY:  no fluorescent lights; no 

scented candles, soaps, air fresheners; request that participants wear no fragrances or 
scented products. 
 

INTELLECTUAL DISABILITIES: have companions available; presentations addressing 
visual, audio and kinesthetic learning styles; express abstract concepts in a concrete 
manner; consult with friends and family. 

MENTAL DISORDERS: No stigmatizing or stereotyping language; accurate and appropriate 
use of terms such as mental illness, depression schizophrenia, trauma, addiction; no alcohol 

at events; active outreach for participants through groups such as Pathways to Promise, 
NAMI Faithnet etc.;  small, informal peer support opportunities for individuals and family 
members; quiet, low stimulus space for refreshment and renewal; attention to the impact of 

conference program content ï presentations, action items, resolutions and initiatives.  
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                            ON LOCATION  

         When assessing the accessibility of a facility, check to see that:  

PARKING:  

Lots at all buildings are well lit. 

Parking spaces are marked and reserved for people with disabilities.   

 

 

 

 

 

 

 

 

 

 

 
Minimum number of accessible parking spaces  
TOTAL PARKING     REQUIRED MINIMUM NUMBER 
 IN LOT                                OF ACCESSIBLE SPACES 

1to 25 1 
26 to 50 2 
51 to 75 3 

76 to 100 4 
101 to 150 5 
151 to 200 6 

201 to 300 7 
301 to 400 8 
401 to 500 9 

501 to 1000 2 percent of total 
1001 and over 20, plus 1 for each 100 over 1000 
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Minimum width for an accessible parking space: 8 feet plus a 5 foot access aisle 
for cars and 8 feet plus an 8 foot access aisle for lift-equipped vans. This will 

allow a person to unload a wheelchair and to transfer into it from the vehicle.  
 
 

An ACCESSIBLE ROUTE with curb cuts exists from the parking lot to the accessible 
entrance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACCESSIBLE ENTRANCES are clearly marked by the international symbol of accessibility. 

 

RAMPS: 

-Extend 12ò for every 1òof rise, e.g., a 4òstep would need a 48ò ramp.   

-Have a minimum width of 36ò.   

-Are equipped with handrails if longer than 6 ft.   

-Have 60ò square level landings at the top and bottom of the ramp 
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                                                                              DOORWAYS have clear opening of 32ò.  

                                                                                
DOORS are automatic, or have levers or                         

push handles. 

CORRIDORS  are a min. 36 ñ wide;  60ò 

wide is preferred if there is two-way traffic.   

Wall mounted objects do not 

project into accessible route/path 
more than 4ò. 

 

 

 
 

 
 
 

 
 
 

 
 
 

 
 
INSIDE FACILITIES:  

 
Check to make sure that: 
 

COUNTER/REGISTRATION TABLES are between 28ò and 34ò high. 
 
SIGNAGE for permanent rooms (hotel rooms, restrooms, etc.) have Braille and raised  

letters.  
 
DRINKING FOUNTAINS, at least one on every floor in                                                                      

every building, are wheelchair accessible, with spouts no                                                                   
more than 36ò from the floor. If not, mount a supply of                                                                         
paper cups next to the fountain.                                                            
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TELEPHONES are available in an accessible area of 

all buildings and are at an appropriate height for  
wheelchairs, with controls no higher than 48ôò  if a  
person must reach forward, or 54ò if a person may    

approach and reach from the side.  
 

Phones have a volume control.  TTYôs, if 

available, are located in the same area as other 
phones .                                                                                                                                                        

 

ELEVATORS/WHEELCHAIR LIFTS are available if more than one floor in any building 
is used. 

Elevators or liftcabs are large enough to accommodate a wheelchair, at least 54ò 

deep (from door to back of elevator), and 68ò wide.   
 
Call buttons and panel buttons are within reach of a wheelchair user (42ò above 

the floor) and in Braille.   
 
Elevators have an audible tone indicating up or down movement.  

 
STAIRS have handrails in all buildings. 
 

ALARMS have flashing lights as well as sound.   
 
EXITS with ramps are available in case of fire. 

 
Ideally, at least one WHEELCHAIR ACCESSIBLE RESTROOM is available to event 

participants.   
There are grab bars along one side of and in back of the accessible toilet.   
 

There is a turning space of at least 5ôx5ô in the restroom stalls.  
 
The sink has 29ò clearance from the floor to the bottom of the sink.   

 
Hot water pipes are wrapped.   
 

Towel dispensers are no higher than 40ò from the floor. 
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